




Investor Briefings - Summer/Autumn 2008
Tuesday, 15 April Self Managed Super Funds

Tuesday, 29 April  Tax Effective Investments 
Margin Lending & ‘Protected’ Equities

Tuesday 13 May Tax Effective Investments 
Margin Lending & ‘Protected’ Equities

Thursday 22 May Self Managed Super Funds

Tuesday 3 June Tax Effective Investments 
Margin Lending & ‘Protected’ Equities

Thursday 19 June Tax Effective Investments  
Margin Lending & ‘Protected’ Equities

New Reception with a View 

The best news for our clients is the more 
welcoming, comfortable and efficient 
reception area, which takes advantage of 
large windows, and plenty of natural light 
pouring in.  

You wont need to walk as far down the 
corridor when you next visit; reception 
is closer to the street entrance, on your 
left, in Suite 238. I have no doubt you 
will appreciate the improvement at your 
next visit. 

Two new meeting rooms have been 
constructed in this area, and our team 
is temporarily working in those rooms 
until the third and final stages of our 
renovations are completed in April. 

Perhaps one of the most difficult tasks 
was moving my ENORMOUS Italian 
marble desk across to the new office, 
which took four men, and the removal 
of a wall. An elephant would have been 
handy!

Maddern Financial Accountants

Ultimately, in April, Lisa and her team 
at Maddern Financial Accountants, will 
move into Suite 237 on the street-side of 
the corridor. The Financial Planning team 
will move into similarly re-designed and 
more efficient work stations in Suite 240. 

Very little ever stands still at Maddern 
Financial Advisers, and as the business 
continues to grow, we continue to 
out-grow our office space. 

We now have two Practice Managers 
and 12 staff, and are still proud of being 
one of Victoria’s fastest-growing financial 
advisor business. 

As those of you who have visited our 
Malvern office recently would be aware, 
we continue to expand our offices at 29 
Milton Parade. About 15 months ago, we 
took over Suite 237 across the corridor, 
and now, we have bought the office 
space beside us - Suite 238. 

Well, it was beside us... until the builders 
knocked down a few partitions, to create 
an area with much more light and space. 

We are now in the middle of the second 
stage of our renovations, which will 
dramatically improve our facilities, and 
provide a much more pleasant area for 
our clients, when they visit. 

You can check out our new-look offices 
at your next financial planning or taxation 
planning review, or when you attend one 
of our free MFA Investor Briefings.

These small and informal evening 
seminars have been particularly popular 
- providing an opportunity for clients to 
hear Dennis Maddern explain various 
investment, tax minimisation and wealth 
creation strategies that clients have found 
beneficial.  

Substantial and delicious gourmet 
finger-food, and a selection of wines and 
other refreshments are provided at the 
sessions, which generally run from 7 until 
8 p.m., although there is the opportunity 
to stay on and discuss your investment 
needs with Dennis and our MFA team. 

You are invited to bring a friend, if you 
wish, but as the seminars are very 
popular, we do need you to RSVP to 
reserve a place or two.

Please note that our scheduled seminar 
for March 18, has been cancelled, as 
Dennis has to travel, briefly, overseas.    

MFA Events - MFA Spreads its Wings
by Alida Chase - Manager, Client Care
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New MFA Team 
Members 
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MFA welcomes two new team-
members in 2008, Practice Managers, 
Carla Ralph and Manager - Book-
keeping, Annelie van der Merwe. 

Carla and Annelie will strengthen 
our capability in meeting our clients’ 
needs, and helping them achieve their 
financial goals, in the most efficient 
and personalised way. 

Ms. Carla Ralph 
Practice Manager - Administration

Exceeding client expectations is 
important to Carla - along with her 
passion for the financial services 
industry and business development. 

Carla’s practical knowledge and 
experience gained during her former 
role with RetireInvest, is complemented 
by proficiency in the latest management 
systems. Carla will lead the MFA team 
in achieving its goals and objectives, 
whilst refining the industry-leading 
MFA business model. 

Carla has completed a Diploma 
of Business (Management) and is 
currently completing her Diploma of 
Financial Services (Financial Planning) 
and commences a Bachelor of Business 
Studies (Management) in late 2008.

Annelie van der Merwe 
Manager - Bookkeeping

Annelie will be supporting the Maddern 
Financial Accounting team in delivering 
great service to our clients. 

She gained extensive experience in 
project-costing and accounting, in the 
mining industry, and then joined one of 
South Africa’s major banks, where she 
took care of the group financials for 
international corporations. 

Annelie also has experience in small 
business book-keeping, which makes 
her a great all-rounder.

Annelie has a Bachelor of Commerce 
degree, with majors in Accounting, 
Economics and Information Systems.

Sometimes we can see clients’ 

dreams come true  
...more clearly than they can 
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